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Contact us for an application form

	The Patient Voice
	St Bartholomew's Hospital
	West Smithfield                          
	London EC1A 7BE
@       Darren.barnes@nhs.net 
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How to support the patient voice

If you would like to keep in touch with our work but do not wish to become a member, you are very welcome to join our mailing list as a supporter and attend our group meetings.  We are particularly keen to welcome St Bartholomew’s patients and visitors from a diverse range of ages and backgrounds to help push forward our equality and inclusivity agenda for all patients.

www.bartshealth.nhs.uk/experience-at-barts 

Alternative languages and formats

You can use Google Translate to translate the information in this leaflet, and it can be made available on request in other formats such as easy-read or large print. 




Do you want to help us improve the services at 
St Bartholomew’s Hospital? 
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       Then come and join
The Patient Voice

We want all our patients and other visitors
to feel the care and treatment here is
simply the best

Help us make a difference

How you can benefit
by joining The Patient Voice

•   Get the opportunity to sit on a hospital committee and play an active part in improving hospital services

•   Have a voice in improving and changing the hospital
that looks after you and your family.

•   Meet new people and get to know some of the clinical
professionals in your hospital

•   Influence changes happening now and the hospital's
plans.

What our members say

· "I'm learning a lot by working on an improvement project with          hospital staff."

· "It's a great group – just ordinary down-to-earth people who
want to make things better at Barts."

· "There's a real sense of achievement."

· "It's serious work but we have a laugh too, and I've made some new friends."

· "I enjoy the satisfaction of working hard and seeing a good result that will help the patients."

"Come and join us!"




How you can benefit
by joining The Patient Voice

   •   Make a difference to the hospital and how it is run

   •   Get the opportunity to sit on a hospital committee

   •   Have a voice in improving and changing the hospital
	   that looks after you and your family

   •   Meet new people and get to know some of the clinical
       professionals in your hospital

   •   Find out about changes happening now and the hospital's
	   plans for the future.

What our members say

   "I'm learning a lot by working on a project with hospital staff."

   "It's a great group – just ordinary down-to-earth people who
    want to make things better at Barts."

   "There's a real sense of achievement."

   "It's serious work but we have a laugh too, and I've made some
    new friends."

   "I enjoy the satisfaction of working hard and seeing a good result
    that will help the patients."

   "Come and join us!"




























































































Have your say by joining us
as a member of The Patient Voice

Would you like to be more involved with the hospital that cares for you or your family?

The Patient Voice is an opportunity to join a community of people dedicated to improving the hospital services and making a difference to every patient’s experience.

You don’t need to give up a lot of your time, and you can be supportive and involved in a variety of ways.

· Take an active part on Hospital committees and help develop hospital services as a patient representative

· Help staff review the various forms of patient feedback and make action plans to address any issues raised

•	Work with staff on a variety of projects to improve patient services

•	Review forms and information leaflets to ensure
they are appropriate for all our patients and visitors



How you can benefit
by joining The Patient Voice

   •   Make a difference to the hospital and how it is run

   •   Find out about changes happening now and the hospital's
	   plans.
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